
 

UnitedHealthcare Nondiscrimination, Languages, 
and Accessibility Notice available for use  

*This 1557 communication and call to action does not apply to UMR, individual 

or standalone ancillary such as dental, vision, life. National Account customers 

should have already received the communication. 

Please furnish the attached Nondiscrimination, Languages and Accessibility 

Notice to your employees who have selected a UnitedHealthcare plan.  

This notice covers the most recent requirements under the Affordable Care Act 

(ACA) nondiscrimination rule. 

The nondiscrimination notice is posted to the UnitedHealthcare website and 

was provided to customers and brokers in October 2024. The 1557 rule also 

requires us to provide UnitedHealthcare contact information in specific 

languages by July, 2025. We remind members to simply contact the number on 

their ID Card for assistance and support.  

Because many members have already received their Certificate of Coverage or 

Summary Plan Description and their Summary of Benefits and Coverage (SBC), 

we are providing the two notices in the single attached document. It is 

important for you to furnish the attached notice to UnitedHealthcare 

members. In the future, the notice will accompany the SBC and other coverage-

related documents as they are distributed. 

This information applies to coverage documents to inform members of their 

nondiscrimination rights and how to request assistance. Information is provided 

in 19 languages which cover the 15 most frequent languages for each state. We 

have also included the 8 languages required under the Culturally and 

Linguistically Appropriate Services Standards (CLAS), to make is easy for 

members to obtain this information. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.unitedhealthcareupdate.com%2F%3Fqs%3Dbd04f8e3e01900f17c5f29fb320b6017116442fc91a4e71b954ebaebede163beea3687a3b2d809211299b969fe9df5de23d271abc3c786cb00f223edd7adf953&data=05%7C02%7Cjsorman%40dmc-tpa.com%7C6eb2c4c1f38842522bfc08dd510f1bc4%7C206d821e487a4530bb1f73463b9435ac%7C0%7C0%7C638755847528365534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zooEoa4sVCHKaXft1wQXT8Qev3g2X5FowKFdXAmT%2F6E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.unitedhealthcareupdate.com%2F%3Fqs%3Dbd04f8e3e01900f17c5f29fb320b6017116442fc91a4e71b954ebaebede163beea3687a3b2d809211299b969fe9df5de23d271abc3c786cb00f223edd7adf953&data=05%7C02%7Cjsorman%40dmc-tpa.com%7C6eb2c4c1f38842522bfc08dd510f1bc4%7C206d821e487a4530bb1f73463b9435ac%7C0%7C0%7C638755847528365534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zooEoa4sVCHKaXft1wQXT8Qev3g2X5FowKFdXAmT%2F6E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.unitedhealthcareupdate.com%2F%3Fqs%3Dbd04f8e3e01900f1c497b3d23964e649ab0261da786e6baec5127280e160e87c50ff8270ccdd0ed40f9a8acf246289321d9cf5b4075c56ca2461b27fec879d01&data=05%7C02%7Cjsorman%40dmc-tpa.com%7C6eb2c4c1f38842522bfc08dd510f1bc4%7C206d821e487a4530bb1f73463b9435ac%7C0%7C0%7C638755847528393857%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bgzMwPOhdnCkdaNa2eB0uzvtIoJ1LyMgnXYZt4pIN%2B4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.unitedhealthcareupdate.com%2F%3Fqs%3Dbd04f8e3e01900f150477e70368c6c79bd7ccbb8963bcea8fb76f0f09cbca40b311971f06652636f5da332fc4bc84708630edc71aeaab6eccd1226b32a9b2ca0&data=05%7C02%7Cjsorman%40dmc-tpa.com%7C6eb2c4c1f38842522bfc08dd510f1bc4%7C206d821e487a4530bb1f73463b9435ac%7C0%7C0%7C638755847528414068%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IJTldjL4DGCLEsuLCJ6qM9lmqq4yC15wbZgf69pBSTU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.unitedhealthcareupdate.com%2F%3Fqs%3Dbd04f8e3e01900f156e8fc304711fdf4f674ed68e28e7d04fde18d5d4306da35ff0144c6b5818ab98a55fc32e86d8da6a0bb12c70272043d5b47970d1c0562ed&data=05%7C02%7Cjsorman%40dmc-tpa.com%7C6eb2c4c1f38842522bfc08dd510f1bc4%7C206d821e487a4530bb1f73463b9435ac%7C0%7C0%7C638755847528433454%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uaUDu4bHW%2FCKB7le4Smr0ivF8svtC%2F4O%2FexBvCqOo1I%3D&reserved=0


 

Please contact your UnitedHealthcare account representative with any 

questions. 

 

Not For Consumer Use. 

 

 

 

 

 

 

 

 

This email was sent by:  

UnitedHealthcare  

9800 Health Care Lane, Minnetonka, MN 55343 United States  

Unsubscribe from this type of communication.  

Trouble viewing this email? View in browser  

© 2025 United HealthCare Services, Inc.  
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