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For life’s moments, care is here
The UnitedHealthcare HMO plan is designed to help simplify your health care experience, 
connect you to quality care and deliver lower costs. You’ll also get access to tools, resources 
and services to help you take charge of your health and get more out of your plan.

Get answers to 
your health care 
questions 
Navigating health care is easier 
when you know who to call. Your 
UnitedHealthcare Customer Service 
team is here to help you: 

•	 Improve your health, manage a 
chronic condition and understand 
complex medical issues 

•	 Understand how your  
health plan works 

•	 Get answers about a recent claim 
or how much you can expect to pay 

•	 Find a network provider, get a new 
health plan ID card, save on health 
care costs and much more

Connect from anywhere
With UnitedHealthcare, you get personalized digital tools designed to make it easier 
to stay on top of your benefit details.

myuhc.com
Your online hub for plan information

Built to help you manage your plan 24/7, myuhc.com® gives you access 
to all your info in one place, so you can:

•	 Find and price care

•	 See what’s covered

•	 View claim details

•	 Check your plan balances

•	 Find network doctors

UnitedHealthcare app 
Your app for on-the-go access 

When your health plan’s right at your fingertips, you can manage your  
benefits anytime, anywhere. Download the UnitedHealthcare® app to: 

•	 Find nearby care options in your network 

•	 See your claim details 

•	 View and share your ID card 

•	 Video chat with a doctor 24/7

Call 1-800-624-8822, TTY 711 for help with questions about your health plan and benefits.
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  *�Some health plans may allow you to choose a facility rather than a doctor as your PCP. Some states 
allow you to choose a specialist, like an OB/GYN, as your PCP.

 **Some health plans may require a referral prior to seeing another network physician or specialist.

HMO benefits  
at a glance

Network coverage only — You may save money 
when you receive care for covered benefits 
from network providers.

Primary care physician (PCP) required* —  
You and each covered family member on your 
plan will need to choose a PCP.

Referrals required — You’ll need referrals from 
your PCP before seeing a specialist or getting 
certain health care services.

Preventive care covered at 100% — There’s 
no additional cost to you for seeing a network 
provider for preventive care.

Behavioral health covered — In-person and 
virtual behavioral health options covered by 
plan benefits.

One-stop call resolution — You’ll have access to 
a dedicated call center for answers to all of your 
questions about care, benefits and coverage, 
including referrals and claims.

Stay supported  
with your PCP
Your PCP can help connect you to the care you need and 
help you avoid cost surprises. Your health plan option 
requires you to select a network PCP** for you and each 
covered family member.

More reasons to have a PCP 

•	 �They know your health history and health goals

•	 �They provide routine care, such as annual checkups, 
which may help identify potential health issues earlier

•	 �They advise you when to see a specialist and 
provide referrals

It’s easier to browse network PCPs

Go to uhc.com/providersearch > Medical Directory 
> Employer and Individual Plans > Shopping Around 
(if applicable)

•	 Choose the name of the health plan you’re considering

•	 Select the appropriate state tile

•	 Enter your location to search providers near you

•	 Choose People > Primary Care >  
All Primary Care Providers

	– From the provider listing, click on the name of the 
PCP you’d like to select and write down the 10-digit 
Provider ID number — you’ll need it when you enroll

http://uhc.com/providersearch
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Get in. Get rewarded.
UnitedHealthcare Rewards – Provides employees with the 
chance to earn an annual $300 health incentive for reaching 
program goals and completing one-time activities — like 
tracking your steps or sleep, getting an annual checkup and 
more. And get this: UnitedHealthcare Rewards is included in 
your health plan at no additional cost. The activities you go for 
are up to you and new ways to earn will be added throughout 
the year. Here are just a few ways you can earn:

•	 Take a health survey 

•	 Get a flu shot

•	 Complete a biometric screening

•	 Connect a tracker and get access to even more 
reward activities

Health and wellness benefits powered by care
Once your health plan becomes active, you can sign up for wellness programs and take 
advantage of health support services. Here are just a few examples of what’s available.

Healthier habits, healthier lifestyle
Real Appeal® – A personalized program designed to assist 
employees on their weight management journey and support 
long-term transformation. Real Appeal includes:

•	 Online coach-led group sessions with personalized support 
tailored to individual lifestyles 

•	 Goal-setting tools for nutrition, physical activity and weight 
management, plus progress tracking through a daily dashboard 

•	 A Success Kit with tools and resources — including weight 
and food scales, a portion plate and access to online fitness 
classes — delivered after the first live group session

Quit tobacco for good
Quit For Life – This clinically proven program uses physical, 
psychological and behavioral strategies to help employees 
overcome nicotine dependency, which may lead to better health 
and higher productivity. With a coach on your side, it may be 
easier to leave tobacco behind. The Quit For Life® program 
offers tips, tools and personal support, including:

•	 Online tools and resources 

•	 Support from a Quit Coach®, who can help you create a 
personalized Action Plan

•	 Quit For Life mobile app, with 24/7 urge management support

•	 Text2Quit® text messages for daily tips and encouragement
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Hear life to the fullest
UnitedHealthcare Hearing – Your hearing helps keep you 
connected to the things and people you love. If you’ve noticed 
it’s harder to hear, UnitedHealthcare Hearing can help with:

•	 No-cost hearing exams and consultations with experienced 
professionals to help support next steps 

•	 A wide selection of hearing solutions from leading prescription 
brands at significant savings, plus over-the-counter options 
available without an appointment at uhchearing.com 

•	 Convenient access to a nationwide network of 
7,000+ locations

To learn more, visit uhchearing.com

Flexible fitness options
One Pass Select® – With One Pass Select, our mission is to 
make being healthy fun for all. No matter your current fitness 
level, we have a wide variety of activities to challenge you. 
Find a routine that’s right for you and choose a membership 
tier that fits your lifestyle, starting at less than $1 per day. 
One Pass Select includes:

•	 Access to a large gym network, including national fitness 
centers and boutique studios

•	 The ability to use any location within a selected network tier 
at no additional cost

•	 Flexible membership tiers that can be changed monthly to 
fit evolving routines

•	 The option to cancel a membership at any time with a 
30-day notice

•	 The ability to add friends and family members (18+) to an 
account, with each selecting any membership tier and 
receiving a 10% discount

Enhancing pregnancy care
Doula Support – This benefit offers access to a doula — a 
non-licensed, non-clinical coach — who provides continuous 
emotional, informational and physical support before, during 
and after labor. Doula Support may include:

•	 Birth plan development

•	 Evidence-based education on pregnancy risks  
and warning signs

•	 Labor positioning, coaching and pain support 

•	 Lactation education and support

•	 Social services referrals

•	 Trauma-informed care
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Where to go for care
When you need care, call your primary care physician or family doctor first
Your physician has easy access to your records, knows the bigger picture of your health and may even offer same-day 
appointments to meet your needs. When seeing your physician is not possible, it’s important to know your quick care options to 
find the place that’s right for you and help avoid financial surprises.

Quick care options Needs or symptoms Costs

24/7 Virtual Visits 
Anytime, anywhere 
access to care for 
minor conditions

•	 Bladder infection

•	 Bronchitis

•	 Cold/flu

•	 Fever

•	 Pinkeye

•	 Sinus problems
$

Convenience care 
Clinic treatment  
that’s nearby

•	 Skin rash

•	 Flu shot
•	 Minor injuries

•	 Earache $$

Urgent care center 
Quicker after-hours care

•	 Low back pain

•	 Respiratory (cough,  
pneumonia, asthma)

•	 Stomach (pain, vomiting, diarrhea)

•	 Infections (skin, eye, ear/nose/
throat, genital-urinary)

•	 Minor injuries (burns, stitches, 
sprains, small fractures)

$$$

Emergency room (ER) 
For serious,  
immediate needs

•	 Chest pain

•	 Shortness of breath

•	 Severe asthma attack

•	 Major burns

•	 Severe injuries

•	 Kidney stones
$$$$

Take the time to care for yourself
Like any machine, your body needs regular maintenance. Preventive care can help identify potential issues 
early — even before symptoms appear — when they may be easier and less costly to treat. Plus, preventive 
care is covered at 100% when visiting network providers.

Covered preventive services include:

•	 An annual exam

•	 Pap tests and mammography for women

•	 Prostate screenings for men

•	 Immunizations — including flu shots

•	 Cancer screenings

•	 Cholesterol and blood pressure screenings

Know which preventive care screenings you need and what’s covered. Visit uhc.com/preventivecare.

http://uhc.com/preventivecare
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Convenient care from anywhere
24/7 Virtual Visits
With 24/7 Virtual Visits, you can connect to a doctor by phone or video* through 
myuhc.com or the UnitedHealthcare app. Doctors can treat a wide range of health 
conditions, from flu and pinkeye to migraines and more, and may even prescribe 
medication** as needed. 24/7 Virtual Visits can treat many of the same conditions as 
an ER or urgent care, so it may be a good option to use as an alternative — particularly 
in times when your primary care provider isn’t available. 

 24/7 Virtual Visits are good for common conditions such as:

•	 Cough

•	 Headache

•	 Sore throat

•	 Fatigue/weakness

•	 Nasal discharge

•	 Difficulty sleeping

•	 Congestion/sinus pain

•	 Fever

•	 Loss of appetite

Behavioral health virtual visits
Reaching out may be hard — especially if you don’t want anyone to know you’re 
hurting. From the privacy of home and the convenience of your mobile device* or 
computer, you can receive caring support from a licensed therapist.

Virtual therapy offers confidential counseling and includes:

Private video sessions 
Get 1-on-1 support — in your home and at a time that’s convenient for you.

Help with coping — for children, teens and adults 
Your licensed therapist may provide a diagnosis, treatment  
and medication if needed.

Similar standard of care as in-person visits 
You can see the same therapist with each appointment  
and establish an ongoing relationship.

Virtual therapy is designed to help treat conditions like:

•	 ADD/ADHD

•	 Anxiety

•	 Mental health disorders

•	 Addiction

•	 Depression 

  *�Data rates may apply.
 **Prescription services may not be available in all states as per state telehealth rules and regulations. Certain prescriptions may not be available, and other restrictions may apply.

http://myuhc.com
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Support for emotional well-being

Program/
service name

Benefit overview Access information

Live and  
Work Well

Creating a healthy work-life balance can be challenging. Live and 
Work Well offers support for stressful situations such as:

Visit liveandworkwell.com

•	 Anxiety and stress

•	 Alcohol and drug use

•	 Grief and loss

•	 Marital problems

•	 Eating disorders

•	 �Compulsive spending 
or gambling

•	 Medication management

Behavioral 
health support

From everyday challenges to more serious issues, receive 
confidential help from a psychiatrist or therapist for:

•	 Depression, stress and anxiety

•	 Substance use and recovery

•	 Eating disorders

•	 Parenting and family problems
You can schedule a visit in person or virtually.

Virtual behavioral health visits:

•	 Sign in to liveandworkwell.com

•	 Select Find a Resource > 
Virtual Visits > Get Started

In person: Search for a provider near 
you on liveandworkwell.com

Calm Health This app provides employees with 24/7 access to digital content 
for sleep, stress and mindfulness, enhanced with evidence-based 
modules created by psychologists.

Work toward well-being goals like:

•	 Better sleep

•	 Building skills to manage stress

•	 Developing resiliency

•	 Starting and building a mindfulness habit

Get started at myuhc.com 

ABA therapy Applied behavior analysis (ABA) therapy — included as part of your 
benefits — uses behavioral principles to teach children skills and 
behaviors they may not otherwise learn on their own.

Call 1-800-624-8822, TTY 711

Substance use 
disorders

If you or someone you love is struggling with substance use, call 
the Substance Use Treatment Helpline. It’s available 24/7 as part 
of your benefits and is completely confidential — you can even 
remain anonymous.

•	 To speak with a recovery advocate 
who will listen, provide support and 
develop a personalized recovery 
plan, call 1-855-780-5955

•	 You can also visit 
liveandworkwell.com/recovery to 
find care options and resources

988 Suicide & 
Crisis Lifeline

Free and confidential emotional support 24 hours a day, 7 days a 
week for anyone in suicidal crisis or emotional distress.

Call or text 988 or visit  988lifeline.org

http://liveandworkwell.com
http://liveandworkwell.com
http://liveandworkwell.com
http://myuhc.com
http://liveandworkwell.com/recovery
http://988lifeline.org
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Ready for the days ahead?

Now that you’ve had 
some time to review all 
the details, it’s time to 
enroll in the benefits that 
best fit your needs.

While waiting for your plan 
to start, you can search the 
network for providers near you 
at uhc.com/providersearch.

Watch the mail for your 
welcome kit and ID card — then 
go to myuhc.com and download 
the UnitedHealthcare app to 
stay connected.

Review your option(s) Get ready for coverage to begin Say hello to your benefits

Get the most out of your plan 
throughout the year
•	 Schedule an annual checkup, flu shot or other preventive 

screening service

•	 Take advantage of resources and programs to help you stay 
healthier and save money

•	 View average costs before you get care, see what’s covered, 
find network doctors and pharmacies and more using 
myuhc.com or the UnitedHealthcare app

http://uhc.com/providersearch
http://myuhc.com
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Visit www.uhc.com/legal/required-state-notices to view important 
state-required notices. 

Certain preventive care items and services, including immunizations, are provided as 
specified by applicable law, including the Patient Protection and Affordable Care Act 
(ACA), with no cost-sharing to you. These services may be based on your age and other 
health factors. Other routine services may be covered under your plan, and some plans 
may require copayments, coinsurance or deductibles for these benefits. Always review 
your benefit plan documents to determine your specific coverage details. 

We share available contact information (e.g., name, address, phone number) with your 
assigned PCP office, and they may contact you with additional information on how 
they can help coordinate your care. 

Where available, members can access a cost estimate online or on the mobile app. 
None of the cost estimates are intended to be a guarantee of your costs or benefits. 
Your actual costs may vary. Please refer to the Website or Mobile application terms of 
use under Benefits & Costs to access a cost estimate, and under Find Care to search 
for care. Level Funded and Neighborhood Health Partnership members can access 
average cost data online or on the mobile app. None of the average costs are intended 
to be a guarantee of your costs or benefits. Your actual costs may vary. Please refer 
to the Website or Mobile application terms of use under Benefits & Costs to access 
average cost data, and under Find Care to search for care. 

Refer to your health plan coverage documents for information regarding your specific 
benefits. Specific information about network and out-of-network facility-based 
physicians can be found at myuhc.com or by calling the toll-free member phone 
number that appears on your health plan ID card.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a 
registered trademark of Apple, Inc. Android is a registered trademark of Google LLC. 

If there is a difference between this communication and your plan documents, the 
terms of your plan documents will apply. Your health plan ID card is for identification 
only. Your provider will need to verify your eligibility for coverage. Please note that the 
following abbreviations may be used on your ID card: 
Office = Office Visit; PCP = Primary Care Provider; Spec = Specialty Care; UrgCare = 
Urgent Care; ER = Emergency Room; InPtHosp = Inpatient Hospital; Ded = Deductible; 
Coins = Coinsurance; OON = Out of Network; OOPM = Out of Pocket Max; Rx = 
Pharmacy; IND = Individual; FAM = Family; INN = In Network; OOPM - NoMax = No Out 
of Pocket Maximum. Your ID card may show a subset of these terms due to state and 
federal regulations.

We do not treat members differently because of sex, age, race, color, disability or 
national origin.

If you think you weren’t treated fairly because of your sex, age, race, color, disability 
or national origin, you can send a complaint to the Civil Rights Coordinator:

Mail:  UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608, Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com. You must send the complaint within 60 days 
of when you found out about it. A decision will be sent to you within 30 days. If you 
disagree with the decision, you have 15 days to ask us to look at it again. If you need 
help with your complaint, please call the toll-free member phone number listed on 
your health plan ID card. 

You can also file a complaint with the U.S. Dept. of Health and Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

  Complaint forms are available at  
https://www.hhs.gov/ocr/complaints/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:  U.S. Dept. of Health and Human Services, 
200 Independence Avenue, SW Room 509F, HHH Building 
Washington, D.C. 20201

ATTENTION: Free language assistance services and free communications in other formats, such as large 
print, are available to you. Call the toll-free number on your member identification card. (TTY 711).

UnitedHealthcare fully insured members: Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.
UnitedHealthcare Illinois members: Insurance coverage provided by or through UnitedHealthcare Insurance Company of Illinois or their affiliates.
UnitedHealthcare New Mexico members: Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates.
UnitedHealthcare New York members: Insurance coverage provided by or through UnitedHealthcare Insurance Company of New York.
UnitedHealthcare self-funded participants: Administrative services provided by United HealthCare Services, Inc. or their affiliates.
UnitedHealthcare New York self-funded participants: Administrative services provided by UnitedHealthcare Service LLC or their affiliates.
UnitedHealthcare California fully insured members and self-funded participants: Health plan coverage provided by or through UnitedHealthcare Insurance Company, UHC of California and UnitedHealthcare Benefits Plan of California. 
Administrative services provided by United Healthcare Services, Inc., Optum Rx or OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan, California (USBHPC).
UnitedHealthcare HMO members: Health Plan coverage provided by or through a UnitedHealthcare company.
UnitedHealthcare Level Funded participants: Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss insurance is underwritten by UnitedHealthcare 
Insurance Company or their affiliates, including UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.
B2C   EI254380251.2   4/26   FI/ASO/Level Funded   © 2026 United HealthCare Services, Inc. All Rights Reserved.   26-5778672
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Apple, App Store and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are registered trademarks of Google Inc.
UnitedHealthcare Rewards is a voluntary program. The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as medical advice. You should consult an appropriate health 
care professional before beginning any exercise program and/or to determine what may be right for you. Receiving an activity tracker, certain credits and/or rewards and/or purchasing an activity tracker with earnings may have tax implications. You 
should consult with an appropriate tax professional to determine if you have any tax obligations under this program, as applicable. If any fraudulent activity is detected (e.g., misrepresented physical activity), you may be suspended and/or terminated 
from the program. If you are unable to meet a standard related to health factor to receive a reward under this program, you might qualify for an opportunity to receive the reward by different means. You may call us toll-free at 1-866-230-2505 or at the 
number on your health plan ID card, and we will work with you (and, if necessary, your doctor) to find another way for you to earn the same reward. Rewards may be limited due to incentive limits under applicable law. Components subject to change. 
This program is not available for fully insured members in Hawaii, Vermont and Puerto Rico nor available to level funded members in District of Columbia, Hawaii, Vermont and Puerto Rico.   
The Quit For Life program provides information regarding tobacco cessation methods and related well-being support. Any health information provided by you is kept confidential in accordance with the law. The Quit For Life program does not provide 
clinical treatment or medical services and should not be considered a substitute for your doctor’s care. Participation in this program is voluntary. If you have specific health care needs or questions, consult an appropriate health care professional. This 
service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room.   
Real Appeal is a voluntary weight management program that is offered to eligible members at no additional cost as part of their benefit plan. The information provided under this program is for general informational purposes only and is not intended 
to be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to determine what may be right for them. Results, if any, may vary. Any items/tools that are provided may be 
taxable and participants should consult an appropriate tax professional to determine any tax obligations they may have from receiving items/tools under the program.
One Pass Select is a voluntary program that features a subscription-based nationwide gym network, digital fitness and grocery delivery service.  For self-funded participants, there are no state restrictions.  For fully insured participants, program 
availability varies by state: (i) the program is NOT available to members of accounts sitused in HI, KS, VT and Puerto Rico; (ii) the grocery delivery service component of the program is not available in TX and is pending regulatory approval in CA and 
VA for select groups and lines of business – discuss with your UnitedHealthcare representative for details.  The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as 
medical advice. Individuals should consult an appropriate health care professional before beginning any exercise program and/or to determine what may be right for them. Purchasing discounted gym and fitness studio memberships, digital fitness or 
grocery services may have tax implications. Employers and individuals should consult an appropriate tax professional to determine if they have any tax obligations with respect to the purchase of these discounted memberships or services under this 
program, as applicable. One Pass Select is a program offered by One Pass Solutions, Inc. Subscription costs are payable to One Pass Solutions, Inc.
UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members of certain products underwritten or provided by UnitedHealthcare Insurance Company or its affiliates to provide specific hearing aid discounts. This is 
not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are the member’s responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid products/services available 
through the hearing program. This program may not be available in all states or for all group sizes. Components subject to change. 
Calm Health is not intended to diagnose or treat depression, anxiety, or any other disease or condition. If you feel your condition is severe and needs attention, please contact your treating provider or mental health therapist for help. Please consult 
with your tax specialist to determine taxability of these offerings.
Doula Support is voluntary. The information provided under the program is for general informational purposes only and is not intended to be nor should be construed as medical advice. Individuals should consult an appropriate health care 
professional to determine what may be right for them.  This program does not include a network of doulas, prescribe a doula’s work or training requirements nor review a doula’s qualifications.  Individuals are solely responsible for selecting 
an appropriate doula and ensuring the doula is trained to their specifications to help meet their needs. Receiving reimbursement for incurred doula support expenses may have tax consequences. Individuals should consult an appropriate tax 
professional to determine whether they have any tax obligations from receiving reimbursement.
24/7 Virtual Visits is a service available with a Designated Virtual Network Provider via video, or audio-only where permitted under state law. Unless otherwise required, benefits are available only when services are delivered through a Designated 
Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members. 
Check your benefit plan to determine if these services are available.
Participation in the health survey is voluntary. Your responses will be kept confidential in accordance with applicable law and will only be used to provide health and wellness information or conduct other plan activities.
When you sign up for Virtual Behavioral Coaching, you will be asked a series of questions to ensure that this program is the right fit for you. You may be directed to another resource if your answers indicate that a different type of program may better 
suit your needs.
Please note that services may be available in person or via telehealth from your primary care provider, treating specialist, or from another contracting health professional, clinic, or health facility. In addition, if your health plan includes out-of-network 
benefits, these services may be available either via telehealth or on an in-person basis at the out-of-network cost-share, which is generally higher than the in-network cost share, however, the balance billing protections that generally apply if you seek 
coverage from an in-network provider will typically not apply. Please check your health plan for specific coverage details.
These services and programs are for informational purposes only and should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This content is for informational and/or educational 
purposes only. It is not meant to be used in place of professional clinical consultations for individual health needs. Certain treatments may not be covered in some benefit plans.
This brochure includes general information about your medical benefit plan. This summary is not a plan document under which the plan is maintained and administered. Any discrepancies between this information and your plan documents will be 
governed by the plan documents. The benefits described are subject to change at any time.
All Fully Insured Plans in  If medically appropriate care from a qualified provider cannot be provided within the Network, we will arrange for the required care with an available and accessible out-of-Network provider. You will only be responsible for 
paying the cost sharing in an amount equal to the cost sharing you would have otherwise paid for that service or a similar service if you had received the Covered Health Care Service from a Network provider.
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We’re here to help
Get even more info about your 
health plan options

Visit uhc.com or call 1-800-624-8822, TTY 711

http://uhc.com

